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Important Information for Schools 
 

Financial Security 

 

i. Galina International Study Tours Ltd is a member of ABTA (membership number Y4466) and as such is 

committed to maintaining a high standard of service to you in line with ABTA’s Code of Conduct. 

ii. In accordance with “The Package Travel, Package Tours Regulations 1992” customers of Galina International 

Study Tours Ltd will be indemnified in respect of their net ascertained financial loss sustained arising from the 

cancellation or curtailment of the declared trip travel arrangements arising solely from the event of the 

financial failure of Galina International Study Tours Ltd.  This insurance has been arranged by Travel & 

General Insurance Services Limited on behalf of Towergate Chapman Stevens through HCC International 

Insurance Company PLC.  Customer bookings will be declared on a monthly basis to Travel & General 

Insurance Services Limited. Invoices issued to passengers for their bookings will contain these insurance 

wordings. 

iii. This cover is subject to the terms, conditions and exclusions of the insurance policy wordings, a copy of which 

is available on request.  Our Public Liability Insurance provides cover up to £10,000,000. 

 

Coaches 
 

i. All coaches are equipped with video/DVD and PA system, 49 reclining seats all fitted with seat-belts, air-

conditioning, W.C. and continental safety door. 

ii. All coaches are fitted with a courier seat which cannot be sold to a paying passenger.   

iii. Please note that the legal position is that a driver may not also act as a guide.  Many of Galina’s tours are 

guide-accompanied but if your tour is not then a member of your school staff or a nominated person known to 

your Headteacher must take that responsibility and will be expected to direct and map-read to wherever you 

wish your group to visit.  This obligation covers also directing the driver to the accommodation as the driver’s 

sole legal responsibility to your group is to drive them safely to where directed.  If you are unsure that one of 

your staff is capable of taking such responsibility you may request Galina supply a Tour Guide (see Tour 

Costings section v). 

iv. All our coach suppliers conform to strict E.U. regulations governing vehicle standards. 

 

Accommodation 
 

i. Your tour quotation will detail the standard of accommodation on which your price is based.  To reduce your 

tour cost you may ask for a quotation based on budget accommodation. 

ii. The accommodation allocated to your group will be of this standard but the actual accommodation used is 

subject to availability at the time of booking.   

iii. No accommodation will be definitely reserved for your group until such time as Galina receives a deposit.  We 

are happy to discuss the possibility of making a provisional hotel reservation whilst you collect funds from 

your students.  Once the accommodation is in place we send groups information about it including a Risk 

Assessment.  A general Risk Assessment can be sent to the school on request.  A more detailed one or relevant 

sections of local authority forms can be completed if necessary once the tour is booked.  
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iv. Most accommodation request a security deposit on arrival (typically £15/15€ per student), which is 

refunded on departure once the rooms have been checked by their staff. Please inform students and 

parents/guardians at the marketing stage.  

v. Hostels & Youth Accommodation have strict cancellation policies and levy charges on a sliding scale 

for full or partial cancellations (usually above 10% of confirmed numbers) from as early as seven 

months prior to arrival, with 100% cancellation charge three months prior to arrival. Galina therefore 

kindly request that Tour Leaders explain this to students and parents/guardians and only confirm their 

booking with us once they have received a non-refundable deposit from each student. Galina will not 

be liable for cancellation fees but will pass them on to the school. Galina will supply details of your 

accommodation’s cancellation policy at the time of your provisional reservation.      
 

Insurance Arrangements 
 

i. Galina can offer insurance at a competitive rate – please check your Tour Quotation for more details. Staff 

accompanying the tour will be included in any insurance arrangements Galina make at no charge to them. 

ii. Your local authority may well provide your group with travel insurance at a much lower rate.  We have no 

objection to schools using such policies rather than our own but we will need proof of insurance from the 

school prior to the tour’s departure.  

iii. The European Health Insurance Card (EHIC) should be carried if travelling within Europe or your insurance 

may be invalid. These are available online at www.ehic.org.uk or by calling 0845 606 2030.  

 

Passports & Visas 

 

i. All travellers must have a valid passport. It is the school’s responsibility to ensure that all travellers 

are aware of the need for a valid passport when travelling abroad and any related documentation (e.g. 

visa) for non-EU citizens.  

ii. Alternatively and depending on your students’ age group you may wish to apply for a collective 

passport. This can be done online at www.gov.uk/collective-group-passports.  

iii. All collective passport applications and the accuracy of any related documentation are the 

responsibility of the Group Leader.  Please check application deadline and whether visas may be 

required for any non-EU citizens. 

iv. Some countries may not accept UK collective passports so you must check with the Passport Office 

who advise that wherever possible, young people should travel on their own passports. 

v. Galina cannot give advice on passport or visa requirements, which can be obtained online at 

www.fco.gov.uk or from embassies and consulates. We understand that schools may be able to apply 

for a ‘List of Travellers’ form to avoid the need for a visa for non-EU students (not adults). 

Information can be found at http://www.britishcouncil.org/home-information-centre-list-of-travellers-

scheme.htm. 
 

Payment Schedule & Final Details 
 

i. A group deposit (please refer to your tour quotation) is required to book your tour at which time we will put all 

the necessary elements into place.  The amount you forward to Galina will be deducted from the final balance 

invoice.  We appreciate that it is often difficult to obtain firm numbers in the early stages of planning a school 

tour but experience shows that it is a good idea for the member of staff responsible to request a high deposit 

from their students as this discourages drop-outs later when the balance is due.   

ii. The balance is due eight weeks prior to departure. 

iii. Final Tour Details of your tour are normally sent out two to three weeks prior to departure.  These confirm 

your pick-up and return times, ferry travel, accommodation, insurance (if applicable) and itinerary details.  

iv. Groups taking their own insurance must sign and return our Insurance Indemnity Form prior to the tour’s 

departure.                  
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Tour Costings 
 

i. Unless otherwise indicated, the lead price is based on 44 students with 5 complementary staff places.  Should 

your numbers fall short of this figure the sliding scale provided within your tour quotation will provide you 

with a revised costing. 

ii. Please note that should you exceed the figures above, (49 people on the vehicle) Galina do not use “twin-

decker” coaches of 64, 72 or 73 seats as such vehicles are difficult to source if a breakdown occurs abroad. 

iii. All prices are based on using 49-seater executive coaches.  To exceed this number will be expensive for your 

group (e.g. to have 68 travellers means in effect that your price will be based on 34 students per vehicle which 

is more costly than 44 on a vehicle; please see your sliding scale). 

iv. On one-day tours accompanied by a guide, the maximum number of passengers is 48 (44+4 or 43+5) as these 

now require two drivers and the courier seat will be used by the second driver. 

v. Some of our tours are accompanied by a tour guide/director as standard although this is not universal.  Please 

refer to your tour quotation to check whether applies to your tour.  A tour guide/director can be requested for 

any other tour at an additional cost and subject to availability.  The value of hiring a tour guide/director should 

be discussed with your Tour Administrator prior to booking particularly if you have never visited your chosen 

destination on a previous occasion. 

 

Client Testimonials 
 

i. We will be happy to provide contact names for you to obtain references from our clients, with their prior 

agreement.   

ii. Some client testimonial are included in this pack. For further details please visit our website at 

www.schooltours.co.uk.  

 

Schools Using Their Local Coach Company 
 

i. Should you wish Galina to quote you a price excluding the coach hire element so that you can use a driver or 

company familiar to you or your school, Galina will be happy to oblige. 

 

If you have any further queries not covered by the above information 

please do not hesitate to contact our office. 
  

 


